
WorkforceLogic Makes Baker’s Dozen
Says 2011 HRO Today Survey

Customer Satisfaction for Managed Services Program Ranks WFL at Top
SAN FRANCISCO, California, June 13, 2011 – HRO Today ranked WorkforceLogic among the top 12 Managed Services Providers (MSPs) in the country out of a field of 198. This prestigious award, called the Baker’s Dozen, annually recognizes key players in the global contingent workforce industry based on customer satisfaction surveys.
Within the Baker’s Dozen are three subcategories. In the Breadth of Service category, WorkforceLogic’s MSP made the top four. “Ranking high in breadth of service shows that our program meets the many and varied needs of our clients,” says CEO Catherine Candland. “Rather than expecting our clients to adapt to our program, we customize our services to fit their needs, resulting in more innovative offerings. Few others can claim a 15-year track record of supplying services that include vendor management software, managed services, payroll, and compliance.”
Facebook, NetApp, Sony, Yahoo!, Microsoft, Google, BNP Paribas, eBay, Clorox, Cox Communications, and Hitachi Data Systems are just some of the highly respected companies who offered their input in evaluating WorkforceLogic’s MSP program. In a quote from Cox communications, one manager noted, “Having visibility into our workforce allows us to strategically adjust our workforce mix while improving our operational effectiveness.”
“Improving operational effectiveness is precisely what a good managed services program can do,” asserts Stuart Thompto, Senior VP of Product Development. “Our program helps clients manage spend, giving them better visibility into enterprise-wide expenses that can be difficult to view as a whole. In the past, adroit managers could control the process manually, but most businesses are now far too complicated for that. Organizations are made up of many moving pieces that need to be integrated to work together efficiently.”
This is the second year HRO Today has listed their Baker’s Dozen for MSP services and the second year WorkforceLogic has made the list. Continuing the history of innovation, the company plans to partner strategically with clients in extending service offerings to meet their evolving needs.
About WorkforceLogic
Recently awarded MSP Top Overall Performer by buyers and suppliers and Top VMS Performer by suppliers, WorkforceLogic delivers workforce management and risk mitigation solutions that give businesses of all sizes improved control over their contingent workforce programs. Each client’s budget and business goals remain the focus in the development and execution of a creative workforce strategy designed specifically for that customer. WorkforceLogic has the experience, talent and track record to provide a variety of critical products and services, including reporting and analytics, VMS, MSP, compliance, and payroll. Embracing the values Excellence, Innovation, Empathy, and Integrity in its dealings with clients and employees alike, WorkforceLogic holds itself to a high standard. To learn more about the company, visit www.workforcelogic.com.
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